
STEP-BY-STEP VISA 
APPLICATION GUIDE

HKU ADMISS IONS OFF ICE



Register for a new account

Set up your password via 
the link sent to your email.



Please fill in all your 
information accordingly 
as it directly affects the 
documents you are 
required to upload



Choose your application route and 
pay the relevant application fee.
• via Admissions Office
• via Self-apply directly through the 

HK Immigration Department 
platform by yourself*

*Only applicable to students who 
have received FIRM admission 
offer. You have to monitor the 

application progress, 
communicate with the HK ImmD 
directly if necessary and collect 

your visa permit by yourself.



Upload and submit 
all your documents 
for AO’s review



After your softcopies 
have been reviewed, 
you will have to mail 
your hardcopies to us. 

Upload your “FIRM Offer” or “CONFIRMED 
Conditional Offer” here once you have received it 

If you are applying with a Conditional Offer. 
Without a FIRM or CONFIRMED offer, your visa will 

not be released to you.

Print your cover letter here!

If you applied for your student visa using your Conditional Offer, you may Uupload your “FIRM Ooffer” or “CONFIRMED Conditional Offer” here once you have received it If you are applying with a Conditional Offer. Without a FIRM or CONFIRMED offer, your visa will not be releasedsent to you.



Upon receipt of your 
hardcopies, you will receive an 
acknowledgment email from us. 

Please patiently await for our 
submission of your documents to 
the ImmD for further processing. 



The processing time 
for HK ImmD takes 
about 6-8 weeks or 
even longer during 
summer peak season.

If you still have not uploaded a firm 
offer, please upload your FIRM offer for 

our verification. 



Admissions Office will 
collect your e-visa/entry 
permit ONLY when it’s
• within 3 months prior 

to your programme’s 
start date; and

• when the firm or 
confirmed offer is 
uploaded and 
reviewed to 
satisfaction

Admissions OfficeWe will collect your e-visa/entry permit ONLY when it’s
- within 3 months prior to your programme’s start date; and
- whenif the firm or confirmed offer is uploaded and reviewed to satisfaction



Please patiently wait for the 
link to download your e-visa.

Should the download link 
become invalid in a few 
months, you can download 
the visa permit and NOL here 
in PDF format.



After entering Hong Kong using your student visa, 
please submit your enrollment details in the visa 
application system and your HKU portal 
accordingly.
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